Dear Customer:

At the CASH Financial Services Group Limited, we
believe in the importance of the best possible standard
of customer service.  We devote ourselves to
anticipating and satisfying your needs, and wish to hear
your opinions and suggestions to further enhance the
service quality.

You are most welcomed to share your views and
grievances with us. Simply complete the attached
form and return it to our Customers Suggestion and
Complaint Section by mail, or directly drop into the
“Suggestion Box” located in our Head Office, or by fax
at 2287 8700. Your information provided would be
treated in strict confidence.

Thanks for your support. We pledge to deliver the
best service to you.

Yours faithfully,

CASH Financial Services Group Limited
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Celestial Securities Limited
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Details #-ff:
(Please continue in separate sheets if necessary)
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Please give us your personal particulars so that we
can follow up the case with you.
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Name: Contact Tel. No.:
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Contact Address:
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Customer’s Signature % = & % :

(same as account opening documents £2 # = < 24 )

For internal use only ¢ = % £ & 48 B

Account No. (if applicable): | Date
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Received by: Date:

Acknowledgment issued by: | Date:
(if applicable)
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Personal Data Collection Statement:

1. For processing your suggestion/complaint, please
provide all the information requested. The
information provided will be used for processing
the suggestion/complaint or other related
purposes.

2. The Customers Suggestion and Complaint
Section may provide the information received to
any relevant party for processing the
suggestion/complaint  or any other party
authorized by law to receive it.

3. Subject to exemptions under the Personal Data
(Privacy) Ordinance, you have a right of access
and correction of personal data provided on this
form.

4. Such request for personal data access/ correction
should be addressed to the Personal Data Officer
of CASH Financial Services Group at 22/F,
Manhattan Place, 23 Wang Tai Road, Kowloon
Bay, Hong Kong. You may be charged a fee for
any such request.
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