R, Request for Reissuing Password(s) or Deposit Card(s)
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To: Celestial Securities Limited / Celestial Commodities Limited
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Please post your completed form to Client Services Department, 9/F, Low Block, Grand Millennium Plaza, 181 Queen’s Road Central, Hong Kong, by fax to
(852) 2820 0900, or by visiting the Wealth Management Centres of CASH Financial Services Group. Your request will be processed within 2 working days upon
receipt of the duly completed form. For inquiries, please do not hesitate to contact us at (852) 2663 8888. =G IEZAVRIE S EE ST BE G AE 181 5}
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I/We hereby write to request for reissuing:
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] IVRS password
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| HSBC, Hang Seng Bank & BOC deposit card (HK$10 service charge is waived until further notice)
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] On-line login password
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Please select the account type: [] Cash [ Margin [] Commodities [] Asset management
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Please select the method of receiving password: [ Reset your own (not applicable for asset management account) 1 Mail
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A hyperlink will be sent by e-mail for you to reset your own on-line login password.
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] On-line trading password
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Please select the account type: [] Cash [] Margin [] Commodities
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] Professional Trading Platform password Please select the method of receiving password: [ ] Email [] Malil
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Please select the account type: [] Cash [] Margin [] Commodities [] Stock Options
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The reissued IVRS password and deposit card will be sent by post to your corresponding address registered in CASH, while the on-line trading password will be sent
by e-mail.
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] Please tick the box if you are going to pick up the above password(s) or deposit card by yourself.

AR TSI, b2 B s s - S5 E AL vk -
Address: 9/F, Lower Block, Grand Millennium Plaza, 181 Queen's Road Central, Hong Kong
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Business Hours:  Monday to Friday 09:00am to 05:00pm (Closed on Saturday, Sunday & Public Holidays)
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Client Signature(s) | X Account No.
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Please use the signature(s) field with our company
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Client Name Date day H / month  / year £
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Acknowledge received by HEsE
Representative Signature
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Representative Name Date day H / month F / year £
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For official use only {E{tRR ST
[] Original Handled by Verified by Approved by By hand
[] Face to face
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